Overall Supplier Performance Rating - Sunshine& Wonderland

Total Score Achieved By Region:
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Comments from Hardinge Functions YTD 2021
* Globally: Except in China, there no quality issues anywhere else
Except in USA, Say/Do ratios on delivery is above 90%
Training given to Hardinge Sales & Engineering
Swiss- Planning: Long lead times are creating shipping issues
Swiss- Sourcing: Not competitive when compared to alternatives

Taiwan- Planning: Extremely long lead time in comparison to competitors
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China- Quality: 5 cases system problem

China - Planning: Missing parts in Kits many times, leading to missed customer dates
USA- Planning: Competitors offer consignment

USA-Planning: Only ~80% on time

USA- Sourcing: Lack of customer centric solutions

Supplier: Sunshine & Wonderland, is rated among bottom 25% - 50% in various regions when ranked on

Supplier Scorecard Performance, among Furniture Suppliers Category




